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February 4, 2011       Addendum - II 

 
 
 
 

Corrections in the IVR document of the Complaint Management Software Solution 
 
 

 On page no 7, point no 5, line one “The bidder should have completed at least two 
projects worth Rs.50, 00,000/- each” is to be read as “The bidder should have completed 
at least two projects worth Rs.5, 00,000/- each”   
 
 

***************** END***************** 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


